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Al Travel Services




Standard terms and conditions 

BOOKING RESTRICTIONS AND CANCELLATION INFORMATION:
· Cancellation and Amendment penalties apply
· Airport taxes are subject to currency fluctuations and are only valid on a day of confirmation
· Please note: The following options are only confirmed and guaranteed for TODAY. If the ticket is not issued by 16:30 today, the airline reserves the right to increase the airfare/taxes or cancel the reservation – without notice! We do not reserve bookings and classes can be sold out by the hour.

· Ticket is non-re-routable, and no name changes are permitted once issued
Please ensure full first names and surnames are used as per Id /Passport are used for flight /hotel/Car Bookings-Nicknames are not accepted.
· All Services fees are non-refundable and are applicable on all bookings
· Introduction of non-cancellation fee by ALL car rental companies
· Failure to cancel the car rental at least 24 hours before collection time will constitutes 1 day’s full
cancellation. Please ensure you have a valid driver’s license when hiring a car.
· Accommodation cancelled prior to check in will constitutes 100% charge, other cancellation penalties may apply dependent on the establishments cancellation policy’s, some establishments charge full cancellation from 7 days prior to check in.

· Visas: We are not obliged to obtain visas, or any documentation related thereto on behalf of the applicant or any company representative. The service offered by our visa company is purely that of a visa courier service. Any discrepancies should be directed to the High Commission, Consulate or Embassy concerned. All visa and courier fees are the responsibility of the applicant or company representative irrespective of the outcome of the visa application. Any fees charged are non-refundable. Application fees are paid in advance. Service/Courier fee charges are payable regardless of the outcome of the application once the application has been collected from the said offices.

Visa fees are subject to change without notice and are dependent on current exchange rates.
· Fees are applicable for ALL AFTER HOURS TRANSACTIONS and are CHARGED PER PERSON. R400.00 is charged for after-hours bookings.

   Car Rental 

Please check your car for any accidents and damages before you take and return a car 

If you tick on your contract not to take waivers that will not be included, and you will not be covered.

Read your contract for any small print.

Remember your car is not covered under super cover for theft of vehicle.

No gravel roads are covered 

We recommend you take out extra waiver for accidents.

See car rental contract to not get disappointed if a claim arises.

Extras to be added 

Tyre & Windscreen Cover (TWC) = R 90.00 / day (optional) we choose this option automatically but if you do not want it please let us know 

*Minor Damage Waiver (MDW) = R 45.00 / day (mandatory) 

Contract fee R120.00

 *Our rates include Super Cover; with an excess payable should anything happen to the vehicle. The excess on the requested vehicle is R12 600.00.

Free delivery / collection within 25km’s of delivering / collecting branch during office hours Mo – Fri, 09H00 – 16H00.

*We can add a minor damage waiver at R45.00 per day, this covers anybody damage to the amount of R2850.00, we can also add a windscreen and tyre waiver, they charge R90 for this, but we usually request for them to add these 2 together where we then get it a combined price of R100.00 per day. Please advise if you would like us to add this.

 RATES EXCLUDE: Fuel, Refuelling Fee R45.00, Cross Border Fee, Delivery & Collection Fees, Personal Accident Benefit, Fine Handling Fee R350.00, Accident Handling Fee, Assessor Fee, Optional Equipment, No Show Fee, One Way Drop off Fee, Tyre & Windscreen Cover (TWC), Minor Damage Waiver (MDW), Valet Fees, E-Toll Charges.
RATES INCLUDE: VAT, Super Collision Damage & Theft Waivers, Young Driver Surcharge, 1 Additional Driver, Airport Surcharge, Tourism Levy, and km as stated.

Rates are fixed and non-discountable.  All Additional charges are subject to change without notice.

High season rates might apply.

PLEASE TAKE NOTE OF THE FOLLOWING:
COVID 19 PANDEMIC DISCLAIMER
The COVID-19 pandemic has presented many challenges in the travel industry with travel arrangements being inconvenienced or affected by airline cancellations and changes to their schedules, including but not limited to, restrictions placed on travel by the governments of many countries and adherence to specific country regulations.
Health and Other Hazards: You agree that it is your personal decision to travel, and you are doing so with the full knowledge of current travel recommendations and travel restrictions with regards to the risk associated with COVID-19. ATS Global Travel assumes no responsibility in this regard and shall not be liable for any unsafe conditions or health hazards including pandemics or other illnesses in any manner whatsoever. You must review the latest health information provided by the World Health
Organization before embarking on your journey to ensure that you have all the specific information relating to your specific trip.

Rules of Travel Suppliers and Governments: ATS Global Travel shall not accept any responsibility for Covid-19-related requirements that are imposed by travel suppliers, airlines, or governments, such as health affidavit forms, health screenings prior to departure or on arrival and/or Covid-19 tests. For the latest information you are required to check with the airline you have booked with, as well as government websites of the countries you are travelling to and through. For specific information on the specific requirements on or at hotels, cruises, coach tours and other travel products and country specific information, you are required to check the specific websites for information on their specific health protocols.
Changes and/or cancellations of a service: Any bookings made for travel may still be affected by unexpected changes by the respective airline, supplier and/or policies of the Governments of the countries in your journey. ATS Global Travel shall not be held liable for costs incurred, should that information required changes to your booking.
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Refund fees: ATS Global Travel will however assist you to the best of its ability with obtaining any refunds which may be due or rebooking trips using future credits where applicable, for which we will charge a service fee, however, ATS Global Travel will have no control in respect of the outcome and will be governed by the original Terms and Conditions, including any penalties (changes or cancellation) imposed by the respective airlines/suppliers utilized in your booking.
Financial Conditions of Travel Suppliers: ATS Global Travel acts at all times as an agent, sub agent or broker for various principals and other 3rd party suppliers inter alia; tour operators, airlines, cruise companies, car hire and touring firms, hotels and other providers of tours, transport, sea or land arrangements and other travel-related services such as visas. ATS Global has no special knowledge of every supplier’s individual financial situation and cannot accept any liability for a supplier which may in future default, or for recommending future travel credits with suppliers which may go out of business by the time the client wishes to use the credits.
  Travel Insurance: For your protection, ATS Global Travel strongly recommends that you purchase adequate Travel insurance to        cover you and your group in the event of cancellation under all these circumstances and for any medical expenses. Please note   that not all Travel insurance policies protect against cancellation due to pandemics and/or supplier defaults so you must read the policy wording and levels of cover offered very carefully before selecting your policy. We would recommend that you consider also purchasing an optional “Voluntary Cancellation Cover” which is usually an additional cost on top of your Travel Insurance policy premium. Please ask your consultant for information on this additional 

	ESTIMATION NOTES

	·
General Notes

	
	Estimations are valid on date of estimate only

	
	Prices are subject to seat availability at time of reservation.

	
	Pictures copied are from the internet and we are not reliable for false advertising.

	
	Each countries grading standards is different. All Travel Services can’t guarantee that you
would be satisfied with the establishment’s standard.

	
	Fares and Airport Taxes are subject to change without prior notice due to currency fluctuations or airfare increases, until such time as final payment has been made and final

documentation has been issued.

	
	All fares are subject to change due to tour increases without prior warning by the tour
operator concerned.

	
	Please confirm correct spelling of first names and surnames as per ID or passport BEFORE tickets are issued. Name changes after ticketing are not permitted and Flight Specials All

Travel Services will not be held responsible for incorrect spelling of names on tickets.


	
	Please confirm dates of travel BEFORE tickets are issued.

	
	Professional fees apply to all transactions and are not refundable in the case of
cancellation.

	
	Each countries grading standards is different. All Travel Services can’t guarantee that you
would be satisfied with the establishment’s standard.

	
	FAILURE TO PAY ON TIME WILL RESULT IN THE AUTOMATIC CANCELLATION OF YOUR
BOOKING.

	
	ALL TRANSACTIONS PROCESSED ARE SUBJECT TO OUR STANDARD TERMS AND
CONDITIONS.

	·
Passport and Health information

	
	South African Citizens traveling outside South Africa on a foreign passport - need a South
African passport to exit and re-enter South Africa.

	
	Failing to produce proof of a work permit, visitor visa, temporary / permanent residence,
or South African passport - will result in a severe fine and/or, will not be allowed to leave South Africa.

	
	Please ensure that your passport is valid form more than 6 (Six) month after your
intended return.

	
	Temporary Passports are not accepted in many countries whether you are in transit or
visiting.

	
	It is entirely the client’s duty to ensure that any vaccinations, inoculations, prophylactics
(e.g., for malaria) and the like, where required, have been obtained.

	·
Visa Information

	
	Kindly contact the undersigned for the visa requirements. Should you travel on a foreign passport please advise the undersigned? For us to obtain any visas on your behalf, we require a minimum of 5-21 working days per visa depending on the country of travel. The onus is on the passenger to ensure all visa requirements are met. Please note that certain countries require the traveller to apply for their visa in person and do not allow another

Party to apply on their behalf.

	·
Insurance

	
	We strongly recommend that passengers do not travel over border without travel insurance. We can offer you World- Wide Travel insurance as well as baggage cover. For rates and further information contact the undersigned. (Kindly be advised that the automatic cover given by various credit card companies is often inadequate with excess amounts on claims) Should you elect not to purchase our travel insurance, kindly

complete the attached disclaimer form and return to Flight Specials All Travel Services.

	·
Special Request

	
	We can pass on any special requests that you may wish to make at the time of booking, but acceptance of such requests is at the discretion of the airline or other supplier and in no circumstances are special requests guaranteed. Confirmation that a special request has been noted or passed on to the supplier, or the inclusion of the special request on your confirmation invoice or any other documentation, is not confirmation that the

request will be met.

	·
Renovations

	
	Hotels undergo renovations from time to time and take all possible steps to limit disruption to their guest. We will not entertain complaints or requests for refunds if a

hotel is carrying out renovations whilst a guest is resident.

	·
Driver’s License

	
	Even if you have obtained an international driver's license, please take your national
driver's license with you.

	·
Force Majeure


	
	Except where otherwise expressly stated in these booking conditions, we regret we cannot accept liability or pay any compensation where the performance or prompt performance of our contractual obligations is prevented or affected, or you otherwise suffer any damage or loss, because of Force Majeure. In these Booking Conditions, Force Majeure means any event which we or the supplier of the service(s) in question could not, even with all due care, foresee or avoid. Such events may include war or threat of war, riot, civil strife, terrorist activity or actual threatened terrorist activity, industrial dispute, natural or nuclear disaster, adverse weather conditions, fire, and all similar

events outside our control.

	·
Complaint Procedure

	
	For any complaint about ATS Global t/a All Travel Services you are welcome to contact
Wendy Henn 0119184680

	
	Your complaint will be investigated and followed up within reasonable time.

	·
Other Services

	
	All Travel Services also offers the following ... try us

	
	* International Air, Car, and Hotel Bookings

	
	* Domestic and International Transfers

	
	* Set and customized Tour Packages and Leisure Trips

	
	* Theatre, Restaurant and Sport Event Bookings

	
	* Train reservations

	
	* Coach tours

	
	* Worldwide cruises though Cruise Corner

	
	* Travel insurance cover

	
	* Foreign exchange

	
	* Visa services
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